


Tt!E ROCJ1£STER GAS A NO ELLL 1 :u1. ~ ,\, 

Heating a City ... The Progress 
of District Heating in Rochester 

LANO IS S 11 A\ V S).IJ'l 11 

This ur, id,• 11 pu IJlls /r t"tl (ill rJ,l• l)('(.',111,'on n/ t lh· l Sr 11 /\nn li•,•r.1,,r }' nj th,• /01 uw """ ,4 th,• Nu, inn al 
tns , d c.·1 Jfrutlnl! 11.ssQciotiuu (utd the lto ltJl1' J1 nf th1• Cou1•C"ntfo11 of th,• \ 1.},JI l,11it111 in Rorlw,,r'-•r, 
J,uw / l ,o JS. l9J.., , / t trl:t<.> mur/..•s 1/re ./5th )'<•ur ,:,/ tlinr ir t ' " '""' 1,•n •fr'-' l11 IVu lh· •t,•um ,J tltt• C,•ut,•11-
nful J'\twl , ·,~r,ilry of tlw Cft )' of Rod 1e.1u •r. 

P
R OBA BLY few Rocbesterians re
:Ll ize tha r numerous downrown 
commerc ial bui ldings and f:tcror

ics in ,·.1rious sections of the City are 
supplied wi rh clean, convenient, eco
nomica l and dependable steam hearing 
and induscri:11 steam service through 
;111 extensive syscem of underground 
piping, served by rive scpar:,ce sce:im 
genera tin~ plams. Fewer sti l I know 
chat d1sm ct sce.tm hearing, which fol
lowed soon after the invent ion of cbe 
warm a ir hearer and preceded by manr 
years the electric mil icy srs tems, che 
automobi le, che radio :ind ocher mod
ern necess ities was invemed in the 
nea.rby communiry of Lockport . 

ln 1 77. Birdsell Holley, che in
ventor and manufacturer of ti re fight-

ing t<f ll i pmen t . fro 111 " I 11 ,rn R od1escer · s 
" Holley" lire S\'s t1:m uht.1incd its 
na me, cxpcrimenccd "1Ch underground 
sream piping 111 y.1d, .1<l 1a..:cm to his 
Lockport res1Jcn<cc One and :1 half 
inch pipe installed 111 wooden boxes 
with a co c:11 length ol .il,ouc 500 fecc 
was used . Jnsulanon consistetl of .1s
bescos, felc and s:1wJusr Troubles 
naru r,tlh- followed, as wuh .1ny pion
eering tfc\'dopmenc. E,1rly "is iuns uf 
supply ing waccr scr\'Jce tOl,lccher w ich 
li ve sre.un for rhc operation of li re 
fighring engines soon g:1,•e way to the 
more prnccica l idea of tho.; :1<h-anrages 
a nd possibil ic ies for supplying houses 
and business bui ldings with hea t 
through underground piping fro m a 
cencral source. 'Ir is imcrcs riog co ooce 

Mop of,11 fHJTt o/ tl,e comm crc/11/ a ud l>fU:ine11 distric t which is 14•ri·~d with the Cmnpm'J•"s c l.:un. 
t'(mve111(111t (,rti/ dep(md11blc Stl!um S('r11,ce from Stn_1fo1i 8 , ou U1111n Street n, rhc ret1r o th,· Gu.t 

11ntl £.lcc tric Bull,Uttst, 
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rl, ,1 "" ,·.,; h beg111nmg 1s respons1hle 
1 .. , r l,, l.1, 11l1.1trnd.1\ thci\e\\ )urk 
'-1,11t I le.en, ,, (;a, C.omp.trl\', of 
I 11 L l'"rl. '"l'('lic, su,.1111 he,1ung sen -
I<, c,, "' u· \ \ customers from rhe 
1.,ri:~ 1•1.1111 ol the G. :--1. C. H.,mson 
R ... li.nor C.,u-por.,ciun ro sm.,11 rcsi
,lclll<'' some of" h ,ch h.1,·e bee11 um
,11 1J1er, for o, er , ) 1·ear,. 

( lcher men of cour:1ge .rnJ nsion 
"arched cltJS \'Jll:u;e expcrimenr of 
1~-- w1rh grc:ir imercst .,nd rntn:asing 
cnclrnsi.,sm .111d confidence. 1\ It hough 
nejtt.lt u uons \\'ere commen~ed rwo 
,·c.,rs I.teer w form :i scc:im he.icing 
,omp.1111 1n New York Ci ty, sci II more 
umc el.,psed before the acru,il com
mcnC<.'lltCJl! of sen· 1cc. Fireplaces were 
in vogue, the horse was the :ii most 
uni vcrs.tl me.ins of cr:1nsportacion nnd 
the .. Ga1• Nincnes" were ver co come. 
Sm:tl l " ·onder , rhen , ch.u some persons 
were skept ical of chis new fang led idea 
,lf sending steam ch rough pipes. Even 
in this cnligh tcne<I day there are st ill 
many who have noc completely real
ized the g reac success of the idea. 

Seco11d System Boru 

In , 881.. however, che second s,•srem 
was born nnd from rhe difliculties and 
experiments of chose early days has 
grown t he largest steam sys tem in che 
world servi ng a majority of the mosc 
imporranc New York City bu ild ings 
from che 13artery ro 111 id-cown 
Cemra l Park. 1\ delightfully 
i II uscrared and dcscript iYe 
book covering che develo p
ment of ch is company from 
ics early h istoric days co chc 
present ti me may be seen upon 
request co che Industrial De
p,1rtmem of Rochester Gas & 

. \~D L l,.l:l."'Tlt l l" i\.l:\\.S 

Roc lU!Sl ('f 

Roches ter. the rhml C1n· co lian: 
d 1s1r1u scc.1m htc.1ting. surr'tcd its lir,c 
sen 1c<: Ill 1 ~~';I Frvm t l1is hum hie he
grnnin_g in .1 n·rv limm.:,I ,listrict on 
Exd1,1ngc .ind Edison Strects .,d 1:1cenc 
to che then \'C'rr husv Erie C:111 .tl , .,nd 
usini: uni\' exh:111sc ,te:1111 from the old 
sry l~· rccij,ro.:.1t1ng engines .tttachcd co 
rhe ong1n:d design Edison bipolar 
electric gener:icors. ch 1s system lrns de
vclopcJ, 111 1cs 45 ye:irs of continuous 
service, 1nco the extens1,e s1·sccm in 
use coda\'. The Rochcsrer s·,·scem is 
roda1· sei"ing rhe largest gro~p of in
dustrial cusromers c,f .1m· svsrem in che 
\\'Oriti . Al· . 
r h o u g 11 
Ruch ester 
is the 1-(;ch 
c1cy in pop
ulat ion 111 
the UniceJ 
Scates, rhe 
sce:1 111 s I'S· 
tem 1s ihe 
6t h largest . 

Electric Corpor:1 tion. Anyone 
imcrested in the hisrory of 
New York City fro m 1880 ro 
1900 or in the development of 
ch is g reat sream system will 
en joy read ing it. 

Prutr'css of umlerstround st,•am co1111ructit>r, . 1:;1,•c,rfc 
u ·<•l(ll,ig t rew lws comp/(•1e1/ lturullcuiou w h lc:h c<:m s ls u nj 
thr~" pip('s Ut thi-1 Jucllliou: n 14· 1tu; lr l()w pr~1.1ure stemn 
main: lur 8•inc lt hl,:h prcssurl! s t<•a,u muln "''d 11 6- lnc.h 
pipe throu J?I, wltfoh rht• con 1h•n1iu / SIPttm i.$ rc1ur11vd t(J Ori! 
swtion. 111.tuluri"ou crcu• ls'" 11,v,r"-· ;,, pr<Jpar,ulon /Qr'"" 
fi,rnl COtt$trut:t lon of conuc t f! hox f o rms. bacl: fill a nd r f!• 

f)(ll'i,, s:. 
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Air 1rit•11• ti/ Stmim, 9 Stcom ,:cm.rrcrr(uJ.! Sto rion 11n,l ,llurir1 ru Lincoln f' mJ..•. Thi$ lnduttr/nl di1trit-1 
is cumr,IC'h'h' 1upplfo1I U'it h s toom . )!.as oud ek ctric s"n ,icc mu/ IJ<·sitll'S /h•i,r!! mljm·<•,u rr, 1/1c New 
l'ud,· Stt,tc• 'bur,t<' C,uwl is o " th(• main lfnl~ of t il t! NC'II' l 'ork Cc,urul l ol mhl tlh' IJ"/rimor(' uflil 
Ohio R(li/rl)(1tl$ ( J ) , 1'11'0 of srn,tlrm 9 '1 l11r,! l>.f t r ,msunwr1, tlw Cf!m-'rul lfoilwo)' s;J.:1111 / (.'t,1mfwn1· ( / 1 

tuut t h(! r . 1-f. S yminu1on C mllf>(UI}' ( 2) ort> $hown ;,, tlt i! /un .. •J!.rou ,ul. 

Ac present over 
1,2.00,000,000 pouods 
of sream (equivalenr ro 
rhe burning ofapproxi
macelv 100,000 cons of 
co.il) 'is used each ye:i r 
by the 300 cusromcrs 
of rhe Company. Jn ad
di tion ro che di recr 
henefics derived by 

rhe individual 
cusromers and 
their tenants , 
rhe Company 

Cloi t••up of Srn1io11 9 S tt•om Plam 

and irs cuscomers through thei r pur
chase of sream arc t11J 111g in making 
rhe Cirv of Rochcs rer a cleaner and 
more hc:i lrhfu l place in \\ hich ro work 
and live. This is .,ccomplished th rough 
rhe elimin.1tion of 111:111 \' smob • cbim
nevs and t he lesscnc.:d r;·ucking' of coa l 
:md ashes th rough rhe City srreers. 

Ol d Srat ion 2 

This spring 1._ 193-1) saw the removal, 
after 111:1ny ye:1rs of id leness, of cite 
inccres ring " porcupine" boilers from 
Old Station 2. . T his pl:mr was erected 
in 189::. on tbc Genesee River Flars 
near rite /'d ill Screer, Furnncc Srrecr 
and Brown·s Race secrion in the heart 
of Rochesccr·s olJ industri :1 1 district 
where for many years wacer power was 
all -i mporcam anJ where the grist mills 
were locared that ma,le Rochester fam
ous rhroughouc che country as che 
Flour Ci ry . Station 2. supplied live 
sce:1111 di rect from che porcupine boiJ
ers. T he ma 111s were relat ively shore, 
most of rhem above ground, and some 
passed rbrough old penscocks and race-
ways. Even then service was depend-

110 · 
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d,I " 11 "·" hc{'n , ons1,tenrlv. The 
I ii I., ,ff\ ( omp.1nv .111.J orhers Ill the 
I "1 i h 1 \\ ih> Wt're .1 monf our hrsc cus· 

rom · .. h.n t hc.:c:n !-l'rre" cunu nuousl\' 
1111 1 · , , •• ,,., .,nd .,re , rd! c111o n ng cl1e 
111.111, hcnc11ts of di,rrru srea m scrvi~e. 
C ll ,I "1.1w111 ::. u>nrtnued co upcrate 
Ultt ti l~ l l. 

,\ 'tt1tin11 .1 

Jim sutiun in the f:t1. ron· J ,scriu 
,,. rhc Companv's l.1rgcs t sceam .tn<l 
clc•, crit ~enernnng sr.,c ion. Apprux1-
111.1 tch 1.) ' , to ; o • r of its :innu:il sr1::11n 
prnduuion ,s sold to the_ Comp:my's 
u1~romcr,, che h:t I :t nee hcrng used for 
elettri< pro,lucrion. ,\ s f:ir as capacitr 
1s roncerned, the electric service has 
required 750,000 pounds of ste:1111 per 

.A ~ J> LLCCTJtJC: :,,.:)!\\'S 

hmir, \d1 tle the ste.1 111 s.iles has re
quired i oo,exx> l'Ot111ds per hour. Pr:1c
t1c:i II \' a ll C..9S' ;; or rhc steam sold at 
this Station 1s h ,gh pressure srcam 

100 pounds ro , ~o pounds , 
\\'ork on f tarion , " .1s <ummenced 

1t1 189S. It h.,s heen re1111>JclcJ .ind en-
1:irgecl 111:111, rimes. Ir h.1d only ) O 

steam lUStomers in , 91 S, hue now 
serves :1 group of over , z.5 '<1Stomcrs. 
One of rhe more reccnr ' , 91.C,) d1:1nges 
in this srntion was rhe installation or 
pmnlered co:d e,1uipmenr lO rhe north 
boiler room, ch:1nges in srokers and 
furnaces in rhe south hoiler house and 
the ercccion of new concrete chimney 
co replace the former iron sracks . 

T he consisrenr JlrOwth of chc steam 
business in chis disrncr h:1s been ,, re-

C.uu ral /actOt'y d b ttic t s(•n ·<•d by Stmicm .l . tire C<n11pm 1}'0
$ larff!St sr<'<uH (1tul c/e,:nic ,t('ll f!.ra ting 

$tat im1, 111 ,\Iii/ Stt<.•c r 11ml 8 rou111's Rue,~. 1·1,;, tlistrit:r inc lucl4!$ tho Etutmu,, K o,Jak ComP!Juy 
Cam era Work1, ' '"' R(m,c:.lt uu,J Lom b Op,lcul Compo n)' a nd orhet' lf,r,te lndu11riol cus to nwrs. Over 
l()(),00{) ums <Jj c:ouf luw~ bci•n us 1._•d b )I thi., s t arion in one l'"-" r for 11e.11u ortd elec tric s:"n era1ion. 
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suit ul the f.,vurable locar1011 of this 
pl.int . 1\losc of chc focrories servcJ 
"ich sce.1 111 :trc rel.1u,·clv d ose w the 
sc.1t1011 "h1..:h. toupled ,;•ith the ross1-
hiltn· of running scc;1 111 111:t ins :iho\'c 
gru1111J, rcsulcs in 111.1cerially lo"'er dis
mhution rosrs. The l.trj:e industri al 
use re,ulrs 111 .1 h ij:h consumpcion r:ttc 
per foot of 111a1n ins ralk'-1. Low coal 
h,111Jli11g rnsrs. cheap feed \\':l ter . . 111,I 
!owcr 1m·cstme11t III pl:tm. :ind bui l~
l llJ:S, because of uc-1n with elecrric 
st:r\'icc :ind bec:1use of loca tion, a ll 
enable the Company co sell steam ar 
low rnres w1rh artracri,·c poss ibilir1es 
rn chose 111rercsrcJ in ma1nrnining 
re:1so11:d, lc production coses. 

The load 
faccor of 

ra non 3 1s 
mu ch im 
proved be
cause of rhe 
sceam busi
ness h ere 
where, as 
in o thersta
rions , chc 
Electric De-

;-\ ~D LLU .. 1 h 11. 

l/11mlfirlrr f! of lmit.,r:, it 110 /o"lf1.•r 111.•,csst1r)" 
w/wrl' Ctn11·1.•ttl1•111 ,tillrh t .~t«•,uu s tirt•icp b 

tH'(I i/11hlc. 

parrmenc 1s enabled co m.11nc:1111 steam 
s c,111d lw serv 1cc ro the h nl rau l ic s vscem 
ar a lm~·cr cosr. The comh111:1 rwn ·of che 
sream :ind elecrnc business resu lts in 
lower coses of both srcarn :ind cleccric 
service co rhe nisromers and helps rhe 
Comp:1ny co gee and ro keep clcccrica l 
business. Srnrion 3 ser\'CS some ,·ery 
brgc customers, for ex:i mple, rhe E:isr-
111,i'n Kodak Company (C:tmer:i \\'orks 
:incl Oflice) , che Genesee Reducrion 

" f'urcupi,tt.'" boUf!rs formerly us1td ut old Stotlon l nu rlu• 
(;\•ttt!I"'' Rli'i'r fhJ1$ tJt't,r Pfutt S,rn!t . Thl:t .11u1lon Juul 
a.l<•re11 of r lh,'$1~ $00·h t>r$(1f)Qw(•r, l7S-pomul pressure boitt•rs. 
/,urn/1,•t/ ;,, 1891, they 11•t>r(r haud-firt•d 1/rrnu;!h tltrcf.J dnors 

in the C)•Umlrlcul bastJ. 

\\'or ks (Cic" of Rochcsrer, 
Garbage Dispos:1 I Pbnr) ,md 
che lhusch & Lomb Opnc:il 
Company (complete pbnr). 
Each uses over 100,000,000 
pounds of sream per year for 
hearing and industrial pur
poses. If the corn I lo:1d of 
onlv these rhree customers 
is ,;dded co ch:it of cwo ,if 
the Company's newer cusco
mers in rhisSrncion, Discricc, 
che Genesee Brewing Com
p,11w and rhe C:uaracr Brew-
111/? Company, :t co ral load is 
obcninecl which is equal to 
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,1,l· '- 1 H1111h:ru .ti t-us comers. 

''"1io11.~ l(, t111d .l.'i Districts 

q, [ H lill.; l "'1 h,I\ ~ hct"ll onr.111110,g sen
lu 11~ 1hc, c db t rlCl S sin<.:e che c.1rlv . . 
1,1 · ,. "t.11111,1 2,i; D1~cr1u, .1 down-
tn\\ 11 ,t tmmcru .d d1s rric.r. i~ 110"· 
,,1, l h, the l..t\\ n Street Pl:tnt 1,:1p
p111\1 111.uc:h ' , ,,I :1 mi le .,wa~·). Sta· 
t11111 ;s ,er\'c> chc ( unnrngh:tm t,.Jorc,r 
( 11mp:11n·, rhc H.tlr ,more & Oh io \\'are
l>ou,e :in,) ocher 1n,lus rn:1I customers 
11e:1r < .111al Strcer 

The Lawn Srrccr Commercial D1s
trtCl Pl.int 1s .1 typica l downrown dis
rncr sre:1 111 hearing plane :ind system. 
l r serves cusromers in an ex tended area 
approx 1n1.1cely two mi les long from 
che \ .111 Dcrgh 11utlding now occu
pied by C. \\' . A.) at che northeasr 
corner of i\bin Street \\'est and Clari ssa 
Srreer co the Genesee Hospita l and 
Sc.irs Roebuck Comp:uw bui lding ar 
rhe e:1sc end of rhe system. Follo,~·ing 
rhe purch.1se of rhe former Curler 
Planr with irs sm:tl I nucleus of cus
tomers in rhe vicinin• of Ease t\ venue 
aml Stillson Street, ' the Company in 
rhe few shore monchs from t\pril to 
October 192.5 completed the erection 
of ch is million dollar syscem. 

Two powdered coal boilers of 1 100 
H . P. norm:d raring with a 3,000 
Kw rnrbine genera tor comprised the 
o riginal inst ,; llation. The add it ional 
cusromers secured necessira red the in
scallacion of an add irional bo iler in 
192.7 and or her scar ion i rnprovernenrs 
and made economical I y practicable the 
insrall:1 t ioo of :111 :tddiuonal 5000 Kw 
turbine. 

All of che sce:1m in this district is 
d isrribured rhroug h underground 
mains. t\n idea of the difficulties en
counrered :ind che gre:i r care used in 
l:iying these mains can be ga thered 
from rwo of che illustrations. 

The L.1" 11 Street D1str1cc has en Joyed 
:i reriml ,>f rnnsidcrah le .,, n vit,· from 
i cs , <.!C)' i lllept 1011. For severa 1 ·years, 
\\'Cl I n,·cr 100,000,000 pounds of sceam 
busincs, \\,IS taken on :innu:d lv and 
100', of .di rhc new bu1l ,lings c~ecred 
111 che d1stricc scn ·ccl were added ro 
rhe increastn~I\' 11nporr.1 nr list of cus 
romers E,·e~ in the recent d1fficu lr 
times .1ddit101u l business has been ob
r:iineJ :innually in spi te of all aJ,•crse 
facto1·s. 

Srmion 9 

Th is industrial J1scrict plant sen•cs 
the General R:iilway S1gn:i I Company, 
rhe Sy mingrnn Com pan~· and the R itrer 
Dencal l\1fg. Company at Lincoln Park. 

The t:onmu•rclul dis 1rirt hrut ;,,J! pion, Sttu iou N, 
'""'"'" S tN!t.U tJI th~~ ret,r of tlw H.. C. bnd E. Bldg. 
ThU m m/t•r,1 /l'"'"fl!rc,t t'(H1I s tcu,u ,ze11<•r41tl11g 
plant si:•r11,~s II I oJ tlw new l>11ildf11,:1 on(t m,u,y 
o tht.'r CUSI OUl('t'.f in iu di.11rlc:1 In tltt• (fQU'IJlt)H711 

s,•crion of Rocl,<*S H•r. 
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,1 

1, 

111, h are 
I pf<- J.1 nd 

1 1,1,·, rhe 
I It, l)ht ,1111 

,.,,,11.1hk· r:1 -

111,1 t<: :111d 
• •,' I 1, h.. ~Cr\' l(C 

Ill I 111'. l (V.gas 

. 111 rl ,1rn.c~<.:cl .. 
11. 01 It ,ta:-.ron .1-
t i.t11 t.iltl1t 1c~ on 

1 It '""' Yo rk 
< , " 1 1 .1 I , 11:t Ir i 

more ,, l ) h 10, ., 11J t he l'e1111" h .1111.1 R .1 i I rn:i<l 
.,n<l 1hc lew) or~ :St.1lc ll.11 .~, ( .11,al. Nc::1r
hy rcs idcnri.tl sctri o11,_prm 1d, , .1ri mg gm
J es of good hou>1ng l.1ul111c:, tn \\orkers. 

S tt1ti1111 I I 

I II I 930 the Comr ,111 \' .i.ldcd to I(> "srcm an 
annua l sce:im lo:1d o( - o,ocx,,,,,, pounds :111c.l 
1.~00.000 k ,low arc-hours u( dccrl'lc.d lu:id bv 
the purchase c,f che fnrmtr $tC'thcr L1rhugr.1phi·c 
Corpora t ion's pl:,nt and .... r.1ngemcnts Tor rhe 
o peratio n of rhis plant . Later .1ddim>11s have in
cre:tsed these tig ures ;111c.l todai the r l.111c ,s ser
,·ing th is group o( in ,lusrriitl t u~comcrs co the 

mu cu :ii ad \':t n rngc of t he t u,wmcrs and 

tfo,1 m t'H•r ;,urnlfutlon slrowi11 ,: sim 
pUcit )' o/ t·ompl,•h • t1pr,or111u, U'lr/('h 
, •limi11111,•1: ll\'£'t!S$il ) ' f ur lw il(•rs . ~,:x,I 
11or1t,tf•, C'l,i,,11wy, f't c;, 'fhc Cnmr,uny's 
t h •utu t 1•rvict-• i• ,itcr s tlw huiltliuJt 
thro ul!,h flw woll lmck nf tlH' s4!f)tJ f(ll0 f 

( ,S°J which ;r,s 11rt~., h[J:/t t/U(IJil)' S l('(IIU 

i11 111,, r u.su11,tt•rt xy;tt (•m. S tcom j l tJ ll's 
rhro11t, l1 the C,J1nfH111y 's .u •n •fre 1•,,/1•c 
<A• uu,l 11t .._, crurnm" rs s<>ri•i<',~ w1fr(' ilJ , 
10 tlw cu.stcm w r'9 rc•gul,uluJl 1·11/v~ 1Rl 
u•hicl, ,-0,urull:1 th(• pres.nir,• ,) ,, rile 
r 11s t 11m,•r's lwut(uJ! .r)'.ft('m , R e111rn1 
f ro m '"" rq(li'utiun lu tlt1..• form of c•o,, . 
d,•111(•,I ,Jl f'OUf '"'' culfVCI(' ,/ ,.,, the , .._,_ 
t·d 1'i1t l!. tmrk ( 't) mu/ uw11.sur(•tl h)· rhe 
ttircct n >iulint: cundt.•11s,11c ,,reh ·r 1M ) 
ll'hic l, ,ti1·,•.t tJ <':Qntiuuo us rt•co"I of 

1r,~01 use. 

le is simi lar 111 genera l design co Sca
cioa 8 and was erecred in 191.7. This 
disrricr offers many :ulvam agcs co 
prospect ive indusrr ial custo mers, chief 

the Company. T im , d ,scncr was roo far 
awav from rhr.: Lawn Strccc Disrncc co 
make ir econo1111 ca ll \' feas:ihlc co 1ncer
connecc these svstc ms. Ir is on rhe edge 
of an extended industri .tl d ,stri ct a lo ng 
rhe r ig hc-of-wa v of rhe New York Cen 
rral Railroad Company in the cast side 
of rhe Cin·. Tl11s J isrritt h.1s been sru
d ied forse'veral years hy rhcCornpany's 
Engineers and it h:,s interest ing possi
bi l ic ies fur future de,•e lo pmem s of in
dustrial steam service. 

General 

The g rowth of rhc srea m business 111 
che older face or)' J isrrins, such as 
Srn rion 3, has for a numher o [ years 
been g radual and conservati ve for t he 
simple reason ch:ic pr:,cric:i ll r all of 
che desirable business from rhc po in t 
of view of main service cost has :ti 
ready been obtained. Mose of the cus-
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I •fl) ... fl.I\\," lUJ1lt: nil .l', the: o l,I rbncs 
, , , " ,oc .111i..l ~l'·•ce ht·t.::unc more 

.,11+ 1,ft 
I,, 1 hi: :Sr.1t1011 , .111d oche1· newer 

d1,11"" 1h<: i:rm\Cl1 h.ts been much 
111nr,· 1.tj'td .1111) spe,t:1u1 L1r \ m.qori1y 
nl I h, In.id 111 ,ul11 d1srrius 1> oht.tincJ 
Ii "Ill Ill'\\ i>u lid ing,, ., 11 ui rhcrn u~111~ 
rh 1, more 1110,lcn; 1111:c hod of hea t in~ . 

Ir ,, 111tercsr111g tu noce th:tt i n 
Rrn hc,rcr. :1, 111 rn .,nv of rhc o rher 
pru1:rcS>1\C ( 1t1es, n1.1·n, nf rhe cus
rn1111:rs rc:tl l/ tng rhe hn :tnc i.11 .111J 
sp.tc<:-S,I\ 111g aJ, :1 nrages of d is t rice 
,rc.1111 service h.l\'C cnri rch d i min:1ce<l 
pr" .1tt· ho tl cr rlanc,. 1[1 Rod1cs rer 
- , ', of che Comr:inr's srcam s:i les go 
co cuscomers \\'ho relv enr1rdi· upo n 
ch,s con,·emenc. <lepenJahle, cconom-
1cal and eminenrl v clean fo nn of he:1t-
111g ser\' ice. All scc:1m sold is mcrcrc<l 
r.:i rher lw scc:11n flow or comlcns:1rion 
rncccr,. ·c ustomers :ire thus gi ,·en an 
:iccuracc up-ro-che-minu te record of 
the ir hean ng sen ·1cc. The Comp:iny 
employs men who specialize in steam 
hea r ing scr\'ice :ind who :i re a,·:1il:ihle 
ro hel p rhe customers obtain more 
complete and s:n isfoccorr urili z:i cion 

ol src.1111 for lw.u1ng and rndustn.11 
purpo,1:s. 

F111111·e 

Pcrh.q,s u ts J .111gcrous w .l,:hnircl r 
prcJLC1 chi.: iurnrc:. H u,H·vc:r. i11 .1 ra lk 
111 , ,,,("",.,id. " \\'c: hd1c,·c rh.11 chc 
immc,l1.1tl.' fururc will he m 111crc:1sc 
lo.,,ls <111 chc present 111:i ins w ith no 
proh.,hlc lnng cx tcns1on,. The fu rnrc 
may sec :111 c.1;c s1,lc: ind ust ri :1 1 pbm. 
The futurc m.11 :ilsn sec .1 rie-111 he
tween Staciom. ·;. Sand ;s;." 

The lirsc rwo uf these predicn o ns 
h:tn~ heen cxacrl v crur.:. T he 1,c-111 ,s 
scill a fu ture poss1bil 1cy perhaps :i 
prnh:1b1ltcv. E,en 111 chcse recent rimes 
of srrcss and linanci:i l wo1-rv on chc 
pare of :111 , che Comp:i nr has 111.11 11 -
t:tined irs excd lenc scrncc. This sen ·
ice w as spec ia ll y .ipprcci :1 ted hy chc 
Compan)' ·s customers d ur ing the past 
exrremely co ld w 111ter ( approxim.,rcl r 
1.0<'~ col,ler than norrn:11). Ir h.1s :1dJ t-d 
each vca r co irs srea rn lo:id- so char 
we bi lie,·e ic is s:,fo ro pl:t11 on rhc foct 
char during th is ('t'riod of return ing 
conlidencc and rcsumr cion of normal 
business .1cci,· irv t he Stearn sen ·ice w ill 
come in for its righrful sh:1rc of ap
preciation :ind exp:111swn. 

S1'1am n m .~tru<"tfon fu proir,•ss In C:h estnut Street. T l1is 11fo11· .tho u•1 rlu~ nu!lh t)i/ us(•II ;,, c•«rin,:. J or 
the tlirt r,•rmw,•,J fro m tlu: tr(•uch. m,d tu m 'tlid i'nu..r/t'rt•n ce with pf'tlc•.ttrim, on,/ 1·ehic11lllr rroffic 

mu/;,, rl1e fowr,•n a/ 1u/N )'• This ,1;,1 ;,, u.setl '""' ' / or back-filUt1~ the ,re,,ch . 
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